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Abstract

The objectives of this descriptive research were to study : (1) demographic and social
characteristics; (2) types of drugstore business; (3) perception of compliance with terms of Standard on
Good Quality Drugstore Accreditation; (4) perception of compliance motivation with criteria of the
Standard; (5) opinions towards participation of being good quality drugstore; (6) intention towards
participation of being good quality drugstore; and (7) predicting variables of intention towards
participation of being good quality drugstore among the non-participating drugstore owners in
Bangkok Metropolis

The studied population was 4,374 drugstore owners. Three hundred fifty four drugstores in
Bangkok metropolitan were  randomized by quota sampling method. The research tool was a
questionnaire, comprising demographic and social characteristics, types of drugstore business,
perception of compliance with criteria of the Standard (reliability value of 0.96), perception of
compliance motivation with criteria of the Standard (reliability value of 0.89), opinions towards
participation of being good quality drugstore (reliability value of 0.86), and intention to participate of
being good quality drugstore.

The findings of this research were that: (1) the drugstore owners were male (50.8 %) and
female (49.2 %) with average age of 34.9 years, and holding a bachelor degree in Pharmacy; (2) they
did not receive any news and knowledge regarding drugstore updates during last year, having been
running the business for 1-3 years, having 1 staff in the store and having about 50-100 customers per
day; (3)total perception of compliance with 5 terms and item-based of Standard on Good Quality
Drugstore Accreditation was at a high level. (4) total perception of compliance motivation with criteria
of the Standard was at a moderate level. (5) opinions towards participation of being good quality
drugstore were positively and negatively at a high level. (6) the owners had high intention towards
participation of being good quality drugstore at a high level and intend to achieve a quality drugstore
within 2 years and (7) predicting variables of intention towards participation of being quality drugstore
included perception of compliance with Standard 111 and V, realization of rights and advantages of the
drugstores participating in this program, opinions towards participation of being quality drugstore,
bachelor degree, and previous training of drugstore last year. The variables mentioned yield a high
value of prediction coefficient of 75.5 %

Keywords : Good Quality Drugstore, Intention towards participation of being good quality drugstore,
Predicting variable
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